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Introduction  

 

This document aims to guide users with the mechanism of the Etimad Auction service by 

 explaining the detailed sequential steps of the system in order to facilitate the user experience. 

 

Auction A credit service is an electronic service within the services provided in an accreditation 

platform for the business sector and individuals (soon), as it enables them to bid on the return 

products offered by government agencies electronically through: 

1- Register on the Etimad platform and enter the Etimad auction service 

2- Pre-subscription in upcoming auctions 

3- Submit offers on current auctions (direct or closed) 

4- Awarding the auction and paying the bill 
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Etimad auction mechanism 
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Participate in the auction 
 

Service description 

This service enables bidders to register their participation in upcoming 

auctions. 
 

Service workflow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter one 

of the 

upcoming 

auctions 

Enter the 

list of 

auctions 

Login to 

the Etimad 

auction  

Log in to 

approve 

the validity 

of the 

bidder 

Subscribe 

to the 

auction 

5 4 1 2 3 



 

                   
 6 

 

 

 

Usage instructions 

 
1.Go to the following link to go to the platform  https://etimad.sa /   Then click on the “Login” 

 icon at the top, after that you will see the login page, through which you can choose the type  

of user “private sector”, enter the identity number, password and verification code, and click  

on the “Login” icon 

 

 
 

2.After logging in as a user in the business sector, the online auction service is selected. 
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3.The user logs in to "Auctions" A list of all auctions that have been announced will appear with 

the special status of each auction and the user can filter to access a specific auction based on 

its status by clicking on the required status (all, upcoming auctions, ongoing auctions, under 

award, done award, closed auctions) 

 
 

4.The user can search in "auctions" by pressing the filter button at the top of the screen 

according to cases, auction reference number, auction method, auction start date, auction end 

date, and auction stage, then press the search button to filter the results. 
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5.The user enters the auction, which is a 'auction coming' by clicking on the button 
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6.After entering the auction details, the user can view the full details of the upcoming auction 

(auction dates, auction information, auction financial terms, auction instructions) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.When going to the bottom of the "Auction Details" page, the user will be able to view (the 

name of the auction, the number of products in the auction, the method of bidding, the 

auction dates, the auction information, the financial items of the auction, and the 

attachments) 
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8.The user will be able to view the details of the products by clicking on the “Product 

Details” icon next to the product image to view its details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.The user will be able to view the complete product related details along with its 

specifications 
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10.After viewing the details of the products, the user will be able to participate in the auction 

when he clicks on the "Participate in Auction" button. 
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11.The system will show a confirmation message to participate in the auction, the user will 

confirm the participation when clicking on the "Confirm" button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12.The bidder's auction status will change to "Joined" and he will be able to submit his bid 

according to the start date and time of the specified auction 
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Sending offers (bidding) 

 

Service description 
 This service enables the bidder to submit bids in the ongoing auctions from government agencies in 

two ways, either (closed or direct) 

 

 

 Terms of Service 

The existence of a subscription to the requested auction and its status is “subscribed.” 

 

Service workflow 
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Usage instructions 
1.Go to the following link to go to the platform:  https://etimad.sa/  Then click on the “Login”  

icon at the top, after that you will see the login page, through which you can choose the type  

of user “private sector”, enter the identity number, password and verification code, and click 

 on the “Login” icon 
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2.After logging in as a user in the business sector, the online auction service is selected 
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3.The user will be able to access My Auctions and view the pre-subscribed auctions with the 

status of "Auction in progress" and then click on the "Auction Details" button 
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1. .submitting the bid to the closed auction Mechanism 

 

1. .The user will be able to view all the details of the current auction, and upon 

submission, the following must be submitted in the closed auction : 

 1- Attach a primary guarantee  

 2- The value of the offer is inclusive of tax 
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2.The user presses a button  and attaches the bid bond file and 

adds the bid price required by the bidder, then presses the "Submit Bid" button 
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3.The system displays a message confirming the submission of the offer, the user will 

press the "Submit Offer" button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please make sure that the sent offer is correct and complete, as it is available to apply for 

auctioned auction. 
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4.After confirmation, a confirmation message appears that the government entity has 

received the bidder's offer, indicated by the message "The offer was sent successfully" 
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5.After submitting, the bidder will be able to view his bid and cannot apply  

again to the auction 
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1.Mechanism for submitting the bid to the closed auction.  

 

1.The user will be able to enter the current auction and see all the details of the auction 

2.and the highest price the auction reached  

When applying to the direct auction, you must submit the following, the value of the 

offer, including tax, and then click on “Submit Bid” 

 

 
 

 

 

 

 

 

 

 

 

 

 

When the auction price is raised, the value of the auction must be taken into consideration 

(the lowest possible bidder), which represents the lowest value that the auction allows to be 

provided on the last value that the direct auction is reached. 
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2.The system displays a confirmation message with the value entered for the bid, 

then the user presses the "Submit Bid"; button 
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3.After confirmation, the value of the bidding that the auction entered and the price 

reached by the auction will appear to him and will appear to him 'your bidder is the 

highest and he will not be able to raise the auction until another auction raises the price 

of the auction 
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3.1In the event that another bidder submits a higher bid than the bid submitted by the 

bidder, it will appear to him “Your bid is not the highest bid” and he will be allowed to 

raise the auction price again 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
After the end of the specified auction time, the status of the auction will be under award, and 

the bidder will not be able to submit another bid 
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Pay the auction price 

 

Service description 
This service enables the winning bidder to complete the procedures that take place upon awarding by 

attaching the final letter of guarantee, then completing the awarding stage and paying the auction bill 

 

Terms of Service 

The presence of a subscription to the requested auction and its status is “pending.” 

 

Service workflow 
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1. Go to the following link to go to the platform : https://etimad.sa/  then click on the 

“Login” icon above, after that the login page will appear for you, through which you can 

choose the type of user “private sector”, enter the ID number, password and verification 

code, and click on the “Register” icon Access" 
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2.After logging in as a user in the business sector, the online auction service is selected. 
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3.The user will be able to access My Auctions and see the pre-subscribed auctions 

with the status of "Auction in progress" and the status of the submitted bid as 

"Awarded" 
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4. The user will be able to enter the auction, then attach the final guarantee and send it to the 

government agency by pressing the "Send Final Guarantee" button 
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5.After the entity reviews and accepts the final guarantee, an invoice will be sent to pay the 

auction value. The bidder clicks on the "Pay the invoice" icon. 
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6. The system displays the invoice details, the invoice amount and its status, and then clicks on 

one of the payment options 

 

 

 

 

 

 
 

 


