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Introduction to Financial Claims for Contract 
This service enables the private sector to create financial claims for 
contracts previously registered on the platform through contract 
management. 
Through this document, we will explain all the steps of creating a financial 
claim for contracts and their workflow. 
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Service Workflow 

 
 

 
           

 
 

 
 
 
 
 
 

 

Financial Claims for Contracts 

       

 
  
 
 
 

 
 
 
 

The financial claims service for contracts enables the 
private sector user to create claims for contracts 
previously registered in the Etimad platform through 
contract management. 
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Login from 

Private Sector 
Portal 

 
 عاطقلا ةباوب نم

 صاخلا
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  لوخدلا ليجست
 عاطقلا ةباوب نم

 صاخلا
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  لوخدلا ليجست
 عاطقلا ةباوب نم

 صاخلا
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  لوخدلا ليجست
 عاطقلا ةباوب نم

 صاخلا
 

02 
The claim is created 

from the financial 
claims field for 

contracts 
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 نم ةبلاطملا ءاشنا

 ةيحلاصلا بحاص
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 نم ةبلاطملا ءاشنا
 ةيحلاصلا بحاص
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 نم ةبلاطملا ءاشنا

03 
The claim is sent to 

the government 
entity for approval 
 

 
 

 
 

 
 ةبلاطملا لاسرا متي

 ةيموكحلا ةهجلل
 اهدامتعلا
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 ةبلاطملا لاسرا متي

 ةيموكحلا ةهجلل
 اهدامتعلا
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 ةبلاطملا لاسرا متي

 ةيموكحلا ةهجلل

05 
After approving the 

disbursement order, a 
payment order is 
registered by the 

government entity 
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 اهل لجسي اهدامتعا دعب
 ةهجلا لبق نم فرص رمأ

  ةيموكحلا
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04 
After its approval, a 

disbursement order is 
registered for it by the 

government entity 
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 فرصلا رمأ دامتعا دعب
 لبق نم عفد رمأ لجسي

 ةيموكحلا ةهجلا
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 فرصلا رمأ دامتعا دعب
 لبق نم عفد رمأ لجسي



 

 

  
      Usage instructions 

 
1. Log in to Etimad platform though the 
following link:  

 
https://etimad.sa/ 

Then click on the “Login” icon at the top, then select 
the user type, enter the ID number, password and 
verification code, and click on the “Login” icon. 

 
 

 
 

 
 

 
2. Log in to the to “Payments 
Management” services. 
After being logged in by the private sector user, 
the “Payments Management'' icon is clicked on the 

home page. 
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3. Click “Financial claims for 
contracts” at the top of the page. 

 
 
 
 

 
 

 
 

4.  Through this page, the financial 
claims of contracts are reviewed. 
To create a new financial claim, click on 
the 'Contracts' icon. 
 

 
 
5. The contract is searched 
Available search options and then 
click on the  + 
 To create the financial claim on the 
selected contract. 
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6.  Through this page a 'financial 

claim is added'. 
Claim data is entered (claim value / invoice 
number / claim description ....) 

 
 
 
 
 
 
 
 
 
 
 

- If 'Prior Years Receivable' is selected, the 
user can select the due year. 
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- If the claim includes VAT and the 'Edit VAT' is 

clicked, the condition must be agreed and 
when you click 'Save', the 'Value VAT' field 
can be edited. 

 
 

 
 
 

- You must agree to 'attach statutory 
documents' and attach the required 
documents 'copy of invoices' in format 
(png, pdf, jpg, jpeg) and then click on 
the 'Save' icon. 

 
 
 
 

- A message is displayed to confirm the 
success of the action (claim reference 
number) and successfully raise the 
claim. 
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Thank you 
 
 
 

Under supervision 


