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Exception Request Form – E-Market 
 

	Employee's Full Name
	Write the employee's full name here
	Official Email
	Write the official email address here
	Government Entity Name
	Write the Government Entity name here
	Mobile
	Write the mobile number here
	Framework Agreement Name
	☐ Office Supplies
	☐ IT Equipment

	
	☐ Cleaning Tools and Supplies
	☐ Printers, Scanners, and Ink

	
	☐ Fuel
	☐ Medical Insurance

	
	☐ Support Staff
	☐ Cloud Computing Hosting

	
	☐ Hotel and Conference Halls
	☐ Medical Device Maintenance

	
	☐  Domestic and International Hotels
	☐ Phone, SIM, and Text Messaging Services

	
	☐ Government Travel
(Saudi Airlines)
	☐ Digital Circuits

	
	☐ Government Travel
(Economy Airlines)
	☐ Microsoft Licenses

	
	☐  Vehicle Rental (Short-Term)
	☐  Vehicle Rental (Long-Term)




















	Required Product and its Specifications
	Product Available in the Consolidated Purchase
	Quantity 
	Estimated Value of the Exception
	Differences between Products
	Obstacles 
	Nature of User's Business

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	












For the Government Expenditure & Projects Efficiency Authority

	☐ Approve Exception
	☐ Partially Approve Exception
	☐ Reject Exception




Write notes here (if any)

 (
Terms and Conditions
: 
)


1. Ensure the product is available in the online marketplace.
2. After filling out the form, send it to ecare@etimad.sa. To follow up on your order, please contact the Comprehensive Service Center (Etimad) at the unified number 19990.
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Under the supervision of
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