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Introduction 

The E-Market platform is an electronic platform provided to government agencies that 

enables them to access the goods and services provided by suppliers within the framework 

agreements in the Etimad platform with a goal to: 

• Facilitate the Process for direct purchase of government agencies 

• Increasing the efficiency of spending. 

 

E-market product goals: 

1. Organizing and accelerating procedures related to framework agreements through a technical 

solution. 

2.Ensuring transparency in dealing between the government agency, the private sector and the 

supervisory authorities. 

3.Raising the efficiency of government spending through a technical solution to a market platform, 

which helps in economic development. 

4. Enhancing integrity and competition by allowing the private sector to join the technical solution in 

accordance with the competition and procurement system 

 

 

 

 

 



 

                   
 

 

 



 

                   
 

Mechanism for E-market platform 

 

 

 



 

                   
 

 

Receiving the purchase order 

Service description 
This service enables the supplier to review the purchase requests received from government 

agencies, and to respond to them by acceptance or rejection of sending products in the quantities 

specified at the date of the delivery specified by the government agency or determining a proposed 

date by the supplier. 

 

Service workflow

 
 

 

instructions of use 

1. Go to the following link to go to the platform: https://etimad.sa/   Then click on the 'Log in', 

then the login page will appear 

 

 

 

 

 

 

 

 

 

 

 

 

2.After logging in, click on the icon at the top left and choose the e-market service. 
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3.After logging in, choose the supplier self-service tab, then press twice on the supplier self-

service button on the right of the screen. 

 

 

 

 



 

                   
 

 

 

 

4.Click on 'New' to be able to view a new purchase order that needs to be confirmed or 

rejected by the supplier. 

 

5.This screen will appear displaying new purchase orders, choose the purchase order to take 

action 

 
 

 



 

                   
 

 

 

 

6. Click on the process button indicated in the arrow. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

                   
 

 

 

 

7. If you agree to supply the items, click on the button indicated in the arrow, or click 'Refuse 

all items' if you intend to reject 

 

 

7.1  In case the supplier does not confirm or reject any item. The system will display an error 

message 

 

 

 

 

 

 

 

 

 

 

 

 



 

                   
 

 

 

 

8 .Click on 'Send' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

                   
 

 

 

 

Create a bill and issue Items 

 

 The standards of Work  
The government agency must confirm the purchase order before confirming the receipt of the 

products. 

 

Service workflow
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1. Go to the following link to go to the platform:  https://etimad.sa /   Then click on the 'Log 

in' icon, then the login page will appear 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.After logging in, click on the top left and choose the e-market service. 
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 3. After logging in, click on the supplier self-service tab, then press twice on the supplier self-

service button on the right of the screen. 

 

 

  

 
 

 

 

 

 

 

 

 

 

 



 

                   
 

 

 

 

4. Click twice on 'confirmed' to review the confirmed purchase orders 

 

 
5. Choose the purchase order to create an invoice for it 

 
 



 

                   
 

 

 

 

 

6. Click on Create invoice 

 

7.Enter the actual delivery date by clicking on the button indicated in the arrow  

 

 

8. You can adjust the quantity to create a partial invoice 

 

 

 

 

 

 

 



 

                   
 

 

 

 

 

8.1 In the event that the supplier, does not fill all compulsory fields shown in the previous 

screen, the system will display an error message 

 

9.Click to send 

 

 
 

 

10.When modifying the quantity to 2, the values became 3900 and the remaining value is 3900 

 

 
 

 

 

 

 

 

 



 

                   
 

 

 

 

Print the bill 

 

Service description 

This service enables the supplier to print the bill. 
 

Service workflow 

 

instructions of Use 
1.Go to the following link to go to the platform:   https://etimad.sa /    Then click on the 'Log in' 

icon, then the login page will appear enter the ID number, password, and verification code and 

click on the 

 icon 'Log in'. 
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   .2.After logging in, click on the icon at the top left and choose the e-market service. 

 

 
 

3.After logging in, choose the supplier self-service tab, then press twice on the supplier self-

service button on the right of the screen 



 

                   
 

 

 

 

 

 

4.In the list of all invoices, choose accepted, to display the accepted bills.

 

 

5.Choose the invoice number to be printed. 

 

 
 

 

 

 

 

 



 

                   
 

 

 

 

6.Click on the invoice print button  

 

7.When printing the invoice, you can review the details of the invoice 

 



 

                   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank You 

 

 

 

 


