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Introduction

In line with the vision of the Kingdom of Saudi Arabia 2030 in building a digital government, improving work
efficiency and increasing the effectiveness of projects according to the needs of the national economy, the
Etimad platform launched the bank guarantee service, which in turn enables the private sector and
government agencies to manage bank guarantees related to government competitions and procurement
.through the Etimad platform

Contribution and impact:

- Provide a better experience for government agencies, the private sector (contractors and suppliers), and the
financial and banking sectors through a unified-and centralized database of bank guarantees

- Develop procedures and automate paperwork

- Monitor performance and measure indicators

- Improve operational efficiency.in processing bank guarantee operations

- Reducing fraud and financial.crimes

- Saving time and effortfor beneficiaries from the private sector and the banking sector



Service description

The bank guarantee service enables the private sector and government agencies to manage bank
guarantees related to government competitions and procurement through The Etimad platform. Through
integration with the financial and banking sector.

Services provided (Financial and Banking Sector - Bank Auditor):
- Issuance of bank guarantee service -

- Modification of bank guarantee service
- Releasing of bank guarantee service

Business Rules

1-.The user wishing to benefit from the bank guarantee service must register on the Etimad platform.
2- The user wishing to benefit from the'bank guarantee service must have the necessary credentials to

gain access.
Credentials Service User
Management of bank guarantee requests Bank
an
Issuance of bank guarantee Financial Sector

Guarantee management

Private sector request management

1- When entering for the first time: The user wishing to benefit from the bank guarantee service must
agree to the terms and conditions of the service.

2- The government sector user can view the bank guarantees process through the Etimad platform via
the competitions and procurement system directly.

3- An original copy of the guarantee must be delivered to the government agency whenever possible,
based on Ministerial Decision No. 3555.
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User instructions

1- The bank’s auditor user logs on to the Etimad “Business” platform via https://etimad.sa
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2- The bank auditor user logs in to the platform by entering the ID number and password, and then clicking on

(Login).
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3- The bank auditor user clicks on the bank guarantee management service.
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4- The bank auditor user logs into the bank guarantee management service.
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5- The bank auditor user clicks on the top of the page to modify the access permission and choose to log in as
(bank auditor).
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6- The bank auditor user chooses the modification requests at the top of the page.

compchls :Lgkj@

Janyl cits

elalyl Sl

sestnews | Laoill cililb

+ popluall uilts
@ s @ zoz:zm s3all Jaas 5050 plall glgaall - aanll g 230262000033
@ Jaits @ m?"‘f’f #liall Jiaej 5050 plall glgaall - aanll sljg 230262000032
® pene @ 20 shall Joass 5050 plall glgzall - 2ol g 230262000031

G Jaise @ 7”?‘?'_’? hiall 2y plal glgzall - @anll a9 230262000029
® Jots @ “’i“'_!‘f sliall st plall glgall - aanl ajljg 230262000023
> B @ 10‘2,_"7"7 o3all Juan) plall glgiall - aanll sjljg 230262000022

Jaito @ 703“_‘:5 ghiall Jians 20 plall glgaall - aanll ojljg 230262000007

oalo m’"‘;?‘ 030l Joss 531121 plall glgaall - aanll o9 230162000062

® ale mi‘ 124 aliall Jiasi plall glgyall - aanll s 230162000041
® oile zou,:[-‘zf o3all Joass 122992 plall glgsall - aanl oy 230162000034

(") e o s 2 T




7- The bank auditor user clicks on the icon to the left of the request to view the request details.
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8- The bank auditor users clicks on the (Approve request) button to show a popup window that requires the

bank auditor user to fill the necessary data before sending the modification appendix.

b cusgg 2yt

* 2023-01-24

* 3237-03.04

il le 3 cubgy dald

* 2023-01-24

[

alaamohamed1 99191 5@gmail.com

visiond_Jdi o
- ——— \

st b Joias

Jeaasl il m

230162000023

digvdstsdisd

caulia e

slall glgaall - aanll oyfig

gl ab

1000436632

gl 3y

30-08-1444

sl at

0548601772

Juasill wlb Juolai

wilbl aole cilogleo
auoghall agall

i tash s @

020l Juans

awsliall Cilogleo

Qs aud

Tender Name :500134

221139818599

sliiiall deslpo
il s ok

Jollall g0 3983 (g

walbll e aaslgall

ianll walta) Jolal¥ dodass

alaa mohamed

2023 © alaie! - allal syljgll abgaan Goaall pins




D

9- The bank auditor user enters the necessary data, which is (the expiration date of the guarantee - the new
date), the number of the modification appendix of the document issued by the bank, and the date of issuance of
the appendix from the bank's system. Additional (optional) notes can be added.
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10- After approving the application, a notification will be sent to all beneficiaries (the government agency, the
private sector, as well as the financial and banking sector) of the modification appendix added by the bank.
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11- The bank auditor user can view the modification request to examine the details that have been uploaded as
well as the appendix that has been attached.
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Thank You
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